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Free Public Wi-Fi Providers Risk Hefty Fine

WalkinWiFi™, the interactive data capture and marketing tool for the leisure industry, has issued a warning about the risks of providing free public wi-fi. With the government’s Digital Economy Act cracking down on public access wi-fi providers who fail to comply with usage laws, many leisure outlets providing their customers with free wi-fi are unaware of the legal requirements and could face a large fine. 

Leisure outlets already signed up to WalkinWiFi™ can rest assured, it is fully legally compliant and is registered with the Office of Information Commissioner as a Data Controller. When a user signs up to WalkinWiFi™ their personal details and their email address have to be provided so they can be verified before the service can be used.
The government’s Digital Economy Act states:

· It is illegal to allow customers wi-fi access without logging and retaining their personal and usage details
· Users’ personal data must be held offsite 
· Users’ personal data must be accessible 24 hours a day, 7 days a week, 365 days a year by the authorities

“Many wi-fi providers are unaware that allowing users to log on to your wi-fi without taking personal details is potentially illegal. If criminal activity is committed by customers using the wi-fi and you have no record of who they are, you may be liable and face a fine. I tell every potential customer that if a person wants to do something illegal online, they won’t do it at home. Instead they’ll use a wireless network to commit their crime,” explained Paul Ford, Director, WalkinWiFi™.

“If online illegal activity happens at a WalkinWiFi™ outlet, the police will come directly to us. As Data Controllers registered with the Office of Information Commissioner, the authorities can access our database of verified users 24 hours a day, 7 days a week, 365 days a year. It’s a legal requirement for all providers to store wi-fi user details and we take care of that for all our customers.” 

WalkinWiFi™ is the e-marketing tool for the leisure sector, providing the end users with free WiFi in exchange for opting in to receive offer based email and SMS messaging from their ‘home’ outlet. Meanwhile the easy to use system allows leisure outlets to grow and manage a database of customers by offering them free wireless internet. 
For more information about the Digital Economy Act visit www.legislation.gov.uk
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For more information please contact Emma Porter on 07739 807354 or email emma.porter@jjmarketing.co.uk
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For more information about the Digital Economy Act visit www.legislation.gov.uk
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